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Adding or amending case names

Risk Profiler
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Login and select New risk profile:

Go to the top of the next screen and select the drop down arrow next to client name. In the pop up box, enter the client’s 

name and click Save.

Continue through to the service as normal:
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Login and access the Existing Client list:

The cases will be shown in the following format:

Select the required case:
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Go to the top of the next screen:

Click on the drop down, which will present a pop up box. Enter the client’s name in the fields provided and click ‘Save’

On returning to the Existing client list, the case name will have been updated:


